Fall, 2012
Help a friend take
the first step….

Have you heard about
Caption Call???

Do you know someone
who’s struggling to
hear conversations?
Have they been
putting off addressing a
hearing difficulty??
Send them our way! If
you refer a friend or
family member and
they purchase hearing
aids, you will receive
$50 from me! Thank
you for the compliment
you pay me by
referring someone to
Alber Hearing Services.
Yourinfriend
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you, as well!

Are you having difficulty hearing on the
telephone?? There is a phone that helps hearing
impaired individuals by amplifying volume and
providing written captions for calls and voicemail
messages.
The requirements for installation are: a
landline telephone line and a high-speed internet
connection in the home.
You could receive such a telephone: that prints
out your phone conversation as you’re listening.
Caption call is funded by FCC and a telephone is
available to you free of charge!!!
Call our office (413-774-0100) today for more
information and a demonstration.

Greenfield,
MA 01301

October is National
Audiology Awareness
Month. Offering free
hearing screenings for
the month of October!!

Do we have your current e-mail address? Please
call and let us update our records. Future
newsletters can be sent to you electronically,
rather than mailing…saving cost, as well as a tree!

Hearing aids need routine maintenance and
cleaning. If you are not hearing as well as
you think you should, please don’t hesitate
to call our office. Walk-ins are welcome
for a hearing aid cleaning (without an
appointment) …Tuesdays through Fridays.

Located in the Cherry Rum Plaza
489 Bernardston Road, Suite 208
Greenfield, MA 01301

413-774-0100
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Fall Battery Special:
Bring in this newsletter and get

16 batteries for $10

Limit 32, Expires 11/30/12

Having trouble with inconsistent battery life or random rebooting
of your hearing aids? It could be problems with your batteries. If you purchase them
somewhere else, it’s important to verify the voltage: it should be 1.45, not just 1.4
volts.

A personal note from Lisa…
My expectation is that you are wearing your
hearing aids routinely and are enjoying better
hearing. If, for any reason, you aren’t wearing
them….or they don’t seem to be operating as
well as you’re expecting, please call for an
appointment to see what we can do to improve
how they’re functioning for you.

